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The gt Helpdesk is the new support portal for all customers of the qualitype. This portal is available via this

URL: helpdesk.qualitype.de. All customers receive a login to get access to all tickets of your company and
the knowledge base.

Some help articles are also available without login.

In this document we will give you a brief overview of the most important functions. You can also access
the knowledge base on the helpdesk or watch the video on our website.

1.1 Login

All customers will receive an E-Mail from us with the login for the gt Helpdesk. If you did not receive an E-
Mail, please contact ticketsystem@qualitype.de.

1. Open the Help.desk: gt Helpdesk® —
helpdesk.qualitype.de

Home Solutions

How can we help you today?

E3 New Support Ticket Check Ticket Status 035188382815

Knowledge base

Tickets Report errors

@ What does the status of my ticket mean? @ How to report errors correctly
[0 How to create tickets @ Which log files are needed?
[ How to close tickets

M@ What does type type of the ticket mean?

M |1have forgotten my password



helpdesk.qualitype.de
https://www.qualitype.de/en/contact/helpdesk/
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2. Select Login. The
Login page opens.

3. Enter you login data.

1.2 Create tickets

qt Helpdesk®

Home Solutions

Login to the support portal

Enter the details below

qualitype™*

Wilcome

Remember me on this computer

Forgot your password?

(1 Areyou an agent? Login here

gt Helpdesk®

Home Solutions

Login to the support portal

Enter the details below

‘ max.mustermann@qualitype.de

Remember me on this computer

Forgot your password?

(3 Areyou an agent? Login here

You have contact us via one of these options:

e E-Mall
e Telephone
e Helpdesk ticket

1.2.1 E-Mail

Send us an E-Mail to ticketsystem(@gqualitype.de.

Welcome

m English ~

All E-Mails sent to this address are automatically transformed to tickets in the helpdesk. If the Helpdesk
received the E-Mail, you will get an automatic reply.


mailto:ticketsystem@qualitype.de
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1.2.2 Telefon

Our support number has not changed. You can contact us via +49 351 88382815.
1.2.3 Helpdesk-Ticket
Go to the gt Helpdesk and create a ticket.

In these tickets, you can supply our support team with more information to priority, the system and the
software. With this option, we can help you faster.

You do not need to be logged in to create a ticket, but when you are logged in, some information is prefilled.

1. Select New Support ot Helpdesk® -
Ticket.

A form opens.

Home Solutions

How can we help you today?

New Support Ticket [@ Check Ticket Status 0351 88382815

Knowledge base

Tickets Report errors

[0 What does the status of my ticket mean? @ Howtoreport errors correctly
[ How to create tickets M Which log files are needed?
@ How toclose tickets
jur)

What does type type of the ticket mean?

Account
@ Edit your account data
@ Who has access to the helpdesk?

m 1have forgotten my password
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2. Fill'in the fields for
your request.
Solutions from the
knowledge base are
shown on the right.

3. Select Submit.

1.3 Review tickets

Submit a ticket
Requester *

max.mustermann@quality]

Max Mustermann

Add cc
Subject * Database error
Description * B I U =
+ Attach a file
System Production
Software

Abetter Case Management
Priority Abetter Lims DNA

Apetter Impression Evidence

Abetter Dactyloscopy

Labjoumal

GenoProof

GenoProof Mixture
ChimerisMonitor

Abetter DAD Management

pe.de

[]
B
]
B

Abetter ftem Keyword Management

Other

When you are logged in, you can review the status of the ticket.

1. Select Tickets.
An overview of all the
tickets opens.
Optional: Select
Check Ticket Status.

qt Helpdesk®
Home Solutions

How can we help you today?

New Support Ticket Check Ticket Status

Knowledge base

0351 88382815

Tickets (4

@ What does the status of my ticket mean?
@ How to create tickets

[@ How to close tickets

@ What does type type of the ticket mean?

Report errors (7
W@ How to report errors correctly

@ Which log files are needed?

qualitype™*

Related articles...

Which log files are needed?

when logging into the software. When errors
arise, these will also be saved in the ... we need
the log files to analyze the error. Which log files

Welcome Max Mustermann
Editprofile ~ Signout English -
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2. Select a ticket.
The details of the
ticket open.

Open or Pending ~

Sorted by Date Created ¥ Tickets created by Everyone in Biotype GmbH ~

.~ Order QVAN41141414 #24
S Created on Tue, 20 Apr at11:12 AM

A Help configuring the user interface #23
C Created on Tue, 20 Apr at 11:10 AM

| cannot connect to the database #22

@&

Created on Tue, 20 Apr at 11:08 AM Agent: Aline Jede

Home Tickets list
Working | an hour ago

#22 | cannot connect to the database

M Max Mustermann, reported an hour ago

Dear qualitype Team,

Since yesterday, | am not able to connect to the database

M Max Mustermann , szic an hour ago

Forgot to attach the screenshot:

qualitype™
E‘S GenoProof Mixture 3

M Max Mustermann

qualitype™*

Export tickets
Open
Open

Working

Agent Working on This Ticket

ﬁ Aline Jede

Ticket details
System

Production ~

Software

GenoProof Mixture hd
Agent
Aline Jede

State
Working
Category

Support

Service Level

15t Level
Priority

High v

UPDATE

An explanation of the available fields can be found in the knowledge base in these articles:

e What does the status of my ticket mean?

e What does the type of the ticket mean?

1.4 Close tickets

You can close tickets, when you are logged in the helpdesk.


https://helpdesk.qualitype.de/en/support/solutions/articles/80000568286-what-does-the-status-of-my-ticket-mean-
https://helpdesk.qualitype.de/en/support/solutions/articles/80000592418-what-does-the-type-of-the-ticket-mean-
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1. Open aticket in the
ticket overview.

2. Select the Close
symbol.
The agent will be
informed of the status
change.

Home Tickets list
Working | an hour ago

#22 | cannot connect to the database

M Max Mustermann, reported an hour ago

Dear qualitype Team,

Since yesterday, | am not able to connect to the database

M Max Mustermann , szic an nour ago

Forgot to attach the screenshot:

qualitype™
w GenoProof Mixture 3

Database: | localhost ~

Login or password was wrong.

Help Login Close

M Max Mustermann

Home / Tickets list
Working | an hour ago

#22 | cannot connect to the database

M Max Mustermann, reported an hour ago

Dear qualitype Team,

Since yesterday, | am not able to connect to the database

M Max Mustermann , szid an hour ago

Forgot to attach the screenshot:

qualitype™
c”‘% GenoProof Mixture 3

Database: | localhost “

Login or password was wrong.

Help Login Close

M Max Mustermann

qualityp

Agent Working on This Ticket

ﬁ Aline Jede

Ticket details
System

Production ~

Software %

GenoProof Mixture ~
Agent
Aline Jede

State

Wworking

Category
Support

Service Level

Tst Level
Priority

High ~

Agent Working on This Ticket

Ticket details
System

Production v

Software *

GenoProof Mixture ~
Agent
Aline Jede

State
Working
Category

Support

Service Level

1st Level
Priority

High v
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3. Rate your experience,
SO we can improve our
support.

Home Tickets list

Closed | a day ago Reply

#15 Anmeldung funktioniert nicht

M Max Mustermann, reported 12 days ago

Ich kann mich nicht in GenoProof Mixture einloggen.
Es kommt immer diese Fehlermeldung

v
e
v

qualitype=«

Agent Working on This Ticket

ﬁ Aline Jede

&

qualityp
GenoProof Mixture 3

Password:

Database: | localhost -

Could not connect to the database,

Help Login Close

Satisfaction Rating

How would you rate your experience teday?

@
@]
(@]
(]

Extremely satisfied
Satisfied

OK

Unsatisfied

Extremely unsatisfied

Wie kann ich das Problem [&sen?

Ticket details

System

Production

Software »

GenoProof Mixture



